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CnnCoK M3MEHSIIOLLINX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumonHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Cdhepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM PErynupyloTcsl NMpaBOOTHOLLEHWS, CBSA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckor Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTutyumen
Poccuickon ®egepaunn npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfieHus],
a Takke yCTaHaBnuBaeTCs NOPSAOK pacCMOTpeHust obpallieHnii rpaxkgaH rocyaapCTBEHHbIMM OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns 1 AOIMKHOCTHLIMU NINLIAMU.

2. YcTaHOBneHHbIN HactoawmMm ®defepanbHbiM 3aKOHOM MNOPSAAOK PacCMOTPeHus obpalleHuin rpaxagaH
pacnpocTpaHseTcd Ha BcCe 00palleHuss rpaxgaH, 3a WcKoveHvem obpalueHun, KoTopble noanexar
paccMOTPEHUO B MNOpsAKe, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBIMW  3aKOHaMU U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswwmMm PegepanbHblM 3aKOHOM MOPSAAOK PacCMOTpPeHus obpalleHuin rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHNWS, CBA3aHHbIE C pACCMOTPEHEM OBpaLLeHN MHOCTPaHHbIX FPadKAaH v nuy
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRyvaeB, YCTaHOBMEHHbIX MeXAyHapoAaHbIM AoroBopom Poccuiickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpaxgaH
rocyfapCTBEeHHbIMW  OpraHamu, opraHaMuM  MECTHOrO  camoyrnpaBfeHus W OOSMKHOCTHBIMK - nLamMm
pacrnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamMu, AOIMKHOCTHBIMM
nMuamy obpalleHun obbedVHEeHUn rpaxgaH, B TOM YMCne IopuaNYecKkux nuu, a Takke Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, obbeauHeHW rpaxaaH, B TOM YMChe IopUMONYECKUX nuu,
OCYLLECTBAAIOWNMN NYONMYHO 3HAYMMble (YHKUMU FOCYOApPCTBEHHBIMW U MYHULMNAMbHBIMWA  YyUYPEXOEHUAMMU,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMW NLaMM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo obpalaTbCs NIMYHO, a TakkKe HanpaBnsaATb MHAMBMAYAlbHbIE U KONMEKTUBHbIE
obpalleHunsi, BkMoyas obpalleHns obbegMHEHUI rpaxaaH, B TOM YUCIe IOPUAMYECKUX MWL, B rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOyNpaBIieHNst U UX OOJPKHOCTHbLIM NULAM, B rOCY4ApCTBEHHbIE U MyHULMNANbHbIE
yYpEeXOEHUS U UHblE OpraHM3aunn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE NMYONUYHO 3HAYMMbBIX (DYHKLNA, U KX
JOMKHOCTHBIM NLIaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
2. IpaxpgaHe peanusyloT nNpaBo Ha obpaleHne cBob6oaHO U A06poBoNnbHO. OcylecTBNEHNE rpaxgaHamm
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npaea Ha obpalleHue He JOMKHO HapyLLaThk NpaBa 1 cBoboabl Apyrnx nuu,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLWLEHNS, CBSI3aHHbIE C PacCMOTPEHMEM OOpalleHun rpaxaaH, perynupyttcs KoHcTtuTyumen
Poccunckon  depgepauunn, mMexayHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeeparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKBHbIE NPaBOBbIE aKTbl Cy6beKTOB Poccuiickon ®eaepaunm MoryT yctaHaBnmBaTh
MOsoXeHWsi, HanpaBfieHHble Ha 3allMTy NpaBa rpaxgaH Ha obpalieHue, B TOM 4ducne ycTaHaBnMBaTb rapaHTum
npasa rpaxagaH Ha obpallyeHune, AONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWmMM deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®eaepanbHOro 3akoOHa UCNONb3YIOTCA CriefyoLmMe OCHOBHbIE TEPMUHBI:

1) obGpalwleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B rOCY4apCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSMKHOCTHOMY NULy B MUCbMEHHOW dopme unu B dopMe 3MeKTPOHHOro
JOKyMeHTa npearoxeHue, 3asiBreHne unm xanoba, a Takke ycTHoe obpalleHne rpaxaaHvuHa B rocyqapCTBeHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHAauusa rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB U WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESATENbHOCTU rOCY4AaPCTBEHHLIX OpraHOB M OpraHOB MECTHOFO CaMoynpaBrieHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNyYLLEHNO COLManbHO-39KOHOMUYECKON N UHBIX cdep AeATeNbHOCTU rocyaapcTea U
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanu3auum ero KOHCTUTYLMOHHBLIX Npas U cBo6oa
NN KOHCTUTYLIMOHHBIX NpaB U cBoboa Apyrmx nuu, NMbo coobLLeHne O HapyLLIEHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OpraHoOB, OPraHOB MECTHOIO camoyrpaBiieHust U
OOIMKHOCTHBIX ML, NGO KPUTKKA AeATENbHOCTM YKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpaHMHa O BOCCTAHOBMEHWMW WM 3alUMUTE €ro HapylleHHbIX npas, cBobon unu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6GOA UM 3aKOHHbLIX MHTEPECOB APYrUX NNl

5) [OOMKHOCTHOE fMUO - §nUUO, TMNOCTOSIHHO, BPEMEHHO WAM MO  CreuuanbHOMY  NOSIHOMOYMID
ocyulecTersawollee yHKUUM NpeacTaBUTENs BNacTtM N0 BbINOMHSAOLEE OpraHM3aLMOHHO-pacnopsianTernbHble,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLIMMN B FOCYAapCTBEHHOM OpraHe U opraHe MEeCTHOrO caMoynpaBrieHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOrO CaMOYMNpaBneHus UIn
AOMKHOCTHBIM MMLOM rpaxkgaHuH NMeeT NpaBso:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M Martepuanbl nnbo obpaiwaTtbcs € npocbbon 06 umx
ncTpeboBaHUK, B TOM YUCTIE B ANIEKTPOHHOW (DOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbCS C JOKYMEHTaMWU U matepuanamu, KacarlMMUCss pacCMOTpeHUs obpaLleHns, ecrvm aTo He
3aTparuBaeT npaea, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYIMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcs CBEAEHUS, COCTaBMALINE TOCYAAPCTBEHHYID UMM MHYIO OXpaHsieMylo defeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb NUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEeHHbIX B obpalleHun BONPOCOB, 3@ UCKIOYEHUEM
crnyyaeB, YykasaHHblx B cTatbe 11 HacToswero ®defepanbHOro 3akoHa, yBedOMIeHMe O nepeagpecaumm
NMUCbMEHHOro obpallleHus B rocygapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasrieHns Unn JOMKHOCTHOMY nvLy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne NoCTaBneHHbIX B 06paLLeHm BOnpocos;

4) obpawaTtbces ¢ xanobor Ha NpUHATOE No obpaLLeHUIo pelleHre U Ha genctene (0e3gencTeune) B CBS3M
C paccMoTpeHueMm obpalleHns B agMuMHUCTpaTMBHOM W (M) cyaebHoOM nopsigke B COOTBETCTBMM C
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTcsa npecnefoBaHue rpaxaaHuHa B CBSI3W C ero obpalleHeM B rocyAapCTBEHHbI opraH, opraH
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MECTHOIo CaMoyrnpaBneHns UAM K OOIDKHOCTHOMY MUY C KPUTUKOW OeATENbHOCTM YKa3aHHbIX OpraHoB unu
OOIMKHOCTHOrO nvua nubo B LIEeNsX BOCCTAHOBMEHMS UMM 3alMTbl CBOMX NpaB, CBOOOA WM 3aKOHHbLIX MHTEPECOB
nnbo npa., cBo60O U 3aKOHHBIX UHTEPECOB APYrnX Nuy,.

2. MNpwu paccmoTpeHnn obpallieHns He AonycKaeTcsl pasrnalleHne cBegeHnin, coagepxaluxcs B obpalleHuu,
a TaKkKe CBEOEHWN, KacaroLMXCsl YaCTHOM XU3HW rpaxkgaHuHa, 6e3 ero cornacusi. He siBnsieTca pasrnaweHnem
CBeOEeHUN, coepxalwmxca B obpalleHun, HanpaBneHne NMCbMeHHOro obpalleHusi B rocydapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBIiEHUS WU OOSMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLLeHune
nocTaBreHHbIX B 06palleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0b6palleHnn B 06a3aTensHOM nopsiake ykasbiBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa WnNu opraHa MEeCTHOro CcamoynpaBfeHusl, B KOTOpble HamnpasnseT MUCbMEHHOE
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nmMbo [OOIMKHOCTb
COOTBETCTBYIOLLErO NuLia, a Takke CBoM haMunmio, UMsl, 0THECTBO (NocreaHee - Npy Hanu4yum), NOYTOBbIN agpec,
Mo KOTOPOMY OOIKHblI OblTb HanpasneHbl OTBET, yBeAOMIEHME O nepeagpecauunn obpalleHus, n3naraeT CyTb
NpeanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxoamMMocTn B NMOATBEPXOEHWE CBOMX OOBOAOB rpad4aHWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OGbpauieHne, nocTynueliee B TOCYyAapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBleHUs Wnn
OOJMPKHOCTHOMY nuuy B hOpMe SMIEKTPOHHOrO AOKYMEHTA, MOANIEXUT PacCMOTPEHUIO B NOPSiAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B o6s3aTensHOM MNoOpsiAke YyKasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - Mpy HanuMyun), agpec 3NEeKTPOHHOW MOYThl, €Cnv OTBET AOMKEH ObiTb
HanpaBneH B (hopme 3MNeKTPOHHOro AOKYMEHTa, M MOYTOBbIV agpec, ecrniv OTBeT AOMKeH OblTb HamnpaeneH B
nMcCbMeHHON popme. [paxgaHuH BNpaBe MPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme nNnbO HanpaBuTb YKa3aHHble AOKYMEHTbI M Martepuanbsl Unu ux konui B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns TMCbMEHHOro obpalleHunst

1. TpaxgaHvH HanpaensieT MMCbMEHHOe oOpalleHne HEemnocpefCcTBEHHO B TOT rOCy4apCTBEHHBIN OpraH,
opraH MeCTHOro CamoyrnpaBfeHUs UM TOMY AOMMKHOCTHOMY NuLUy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLleHune
nocTaBMeHHbIX B 06paLLeHn BOMpoCOoB.

2. TucbmeHHoOe obpalleHne nognexut o0si3aTenbHOW perucTpauum B TedeHue Tpex OHen C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBneHus nnm JOMKHOCTHOMY Nuuy.

3. NucbmMeHHoe obpalleHne, cogepkallee BONpPOChl, PeELLEHNE KOTOPbIX HE BXOOAMT B KOMMNETEHLINIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOYMpaBfieHWs UMM OOJDKHOCTHOrO nwvua, HanpaenseTcs B
Te4YeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHLLMW OpraH Unu COOTBETCTBYIOLLEMY AOMMKHOCTHOMY
nvuy, B KOMMETEHUUIO KOTOPbIX BXOAWT peLleHMe MOCTaBfEHHbIX B OOpalleHMnM BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHusi, 3a UCKIMYEHNEM Cry4asi, yKazaHHOro B
yactn 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLleHWU
3akoHogaTtenbcTtBa Poccuiickon defepaunn B cdepe mMurpauuny, HanpaBnaeTca B TeYeHwe NSATU AHEW CO OHA
perncTpaumm B TepputopuarbHbii opraH defepanbHOro opraHa WUCMONHUTENbHOM BNACTW, OCYLLECTBASHOLLErO
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOIIO, HAA30pY U OKa3aHMK roCygapCTBEHHBIX YCnyr B cdepe
MUrpauun, 1M BbICWLEMY [OOIDKHOCTHOMY nuuy cybbekta Poccuiickon ®epepaumn (pyKOBOAWUTEMHO BbICLLIErO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOW Bnactn cybbekta Poccuickon ®depepaumm) € yBeAOMIEHVEM
rpaxgaHvHa, HanpasuBlliero obpallieHue, O nepeagpecauum ero obpalleHus, 3a UCKIIYEHMEM Cchny4as,
yKasaHHoro B Yactu 4 ctatek 11 HacTosiwero ®egepansHoro 3akoHa.

(vyacTb 3.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUN BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMKHOCTHBIX MWL, KOMus
obpalleHnsi B TeYEHNE CEMU OHEW CO OHS perncrpauun HanpaBnseTcs B COOTBETCTBYHLUME rOCY4APCTBEHHLIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpU HanpaBrieHuu
NMMCbMEHHOro 06paLleHnst Ha pacCMOTPEHNE B APYrov roCy4apCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBrieHus
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NN MHOMY AOSDKHOCTHOMY NULY MOXET B criydyae HeobxoAmmOoCTW 3anpalivBaTtb B yKa3aHHbIX OpraHax wunu y
OOMKHOCTHOrO Nuua AOKYMEHTbI U MaTepuarnsl 0 pesynbTatax pacCMOTPEHUS MMCbMEHHOTO obpalleHus.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCyAapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasneHns Unn JOmMKHOCTHOMY NuLy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMW C 3anpeToM, MPeAyCMOTPEHHbIM YacTblo 6 HacTosLen cTaTtby,
HEBO3MOXHO HanpaBsneHve anobbl Ha pacCMOTpeHue B [OCYAApPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpasfneHus WnuM [OOSPKHOCTHOMY Nuly, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MOCTaBMeHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHWHy C pasbsACHEHMEM ero mnpasa o0b6xanoBaTb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHne, nocTynuBLIEE B TrOCY0APCTBEHHbLIM OpraH, opraH MEeCTHOro CamMOyrnpaBfeHus Wunu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cny4yae HeobxoomMmMoCTM paccmaTtpuBalolime obpalleHue rocyfapCTBEHHbIA opraH, opraH MeCTHOro
caMoynpaeBneHns UnNn SOMKHOCTHOE NMLO MOXeT 0b6ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyMNpaBeHNs UMW AOIMKHOCTHOE NNLO:

1) obecneunBaeT O0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpeHue obpalleHusi, B cry4vae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCre B 3NeKTPOHHOM popme, Heobxoaumble ANS pPacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U mMaTepuanbl B APYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNpPaBIieHWUs U Y WUHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbLHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HamnpaBMneHHble Ha BOCCTAHOBMEHWE WNKU 3aluMTy HapyleHHbIX npas, csBobog wu
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHnn BOMPOCOB, 3a MWCKITHOYEHUEM
crnyyaes, yKa3aHHbIX B cTaTbe 11 HacToswero PenepanbHOro 3akoHa;

5) yBegomMnseT rpaxaaHuHa o HanpaefeHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov rocy4apCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHusl UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocynapCTBEHHBIN OpraH, opraH MECTHOrO camoynpaBrieHns UM AO0MMKHOCTHOE NNLIO MO HanpaBfieHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfeHus unu
OOJPKHOCTHOrO nmua, paccMmaTtpusaroLlmMx obpalleHme, ob6a3aHbl B TedeHne 15 gHen npeaocTaBnaTb JOKYMEHTbI U
mMatepuanbl, HeobxoaMMble AMs PacCMOTPEHUs ObpalleHusi, 3a WCKIIYEeHNMEeM OOKYMEHTOB W MaTepuanos, B
KOTOpbIX codepXaTcd CBeAeHUs, COCTaBrsoWwmMe roCydapCTBEHHYIO UMW WHYH OXpaHsemylo denepanbHbIM
3aKOHOM TaurHy, U NS KOTOPbIX yCTaHOBMNEH 0CObbIN NOPAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne nognMcbiBaeTCA PyKOBOAMTENEM rocygapCTBEHHOro opraHa unu opraHa MecTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO SIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOroO CamoyrnpaBfieHns Unm
OOIMKHOCTHOMY MLy B POPMeE 3NIEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B oopMe 3MeKTPOHHOro AOKyMEHTa Mo
agpecy 3neKTPOHHOW MouYThl, yKazaHHOMY B oOpalleHuu, unu B MUCbMEHHON OpMe MO MOYTOBOMY ajpecy,
yKa3aHHOMY B obpalLeHnn.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHUn He yKasaHbl (hamMunusa rpaxgaHuHa, HanpasBMBLLETNO
obpalleHne, 1M no4YTOoBbLIN adpec, MO KOTOPOMY OOIDKEH ObITb HampaBreH OTBET, OTBET Ha obpalieHue He
naetca. Ecnu B ykasaHHOM obpalleHun copepxatcsi CBedeHMsi O MOAroTaBlIMBAEMOM, COBEPLLUAEMOM WU
COBEpPLUEHHOM MNPOTMBOMNPABHOM AEesHUKM, a Takke O nuue, ero noAroTaBfMBaloLLEM, COBepLUAOLWLEM Wn
coBepLUMBLUEM, OOpalleHne NOAMNEXWUT HanpaBfeHWIO B TOCYOApPCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTca cyaebHoe pelleHue, B TeYEHWE CeMU JHEN CO OHS peructpaumm

BO3BpaALLIAeTCsl rpaXgaHWHy, HanpaBuBlUeMY obpalleHue, C pas3bsiCHEHMEM Mopsigka 00KanoBaHUsS [aHHOro
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cynebHoro peLueHus.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. 'ocynoapCcTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfieHUA Unu AOIMKHOCTHOE NMLO Npy MOMyvYeHuu
NMMCbMEHHOro obpallleHns, B KOTOPOM coAepXaTcs HeleH3ypHble NnMbo ocKopOuTenbHbIe BbIpaXeHUs, Yrpos3bl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNeHOB ero ceMby, BNpaBe OCTaBuUTb obpalleHne
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL FpaXkaaHVHy, HanpaBmBLLUEMY ObpalleHne, o
HeAoNyCTUMOCTH 310yNoTPebneHnsi NpaBoM.

4. B crniyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs MPOYTEHWUo, OTBET Ha obpalleHne He
0AeTca M OHO He MNOANEXWUT HanpaBMnEeHU0 Ha pPacCMOTPEHVME B rOCY4apCTBEHHBIN OpraH, opraH MEeCTHOro
CaMOynpaBfieHNs Uy SOMKHOCTHOMY NLLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEWN CO
OHS peructpaumm obpaleHus coobliaetca rpaxaaHuHy, HanpasuBlLieMy obpalleHve, ecnu ero damunus m
NMOYTOBbIN agpec NOAAAKTCA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cnyyae, ecnu B NUCbMEHHOM OOpaLleHUn rpaxgaHuHa COAEPXKUTCHA BOMPOC, Ha KOTOPbIA eMy
HEOOHOKPaTHO AaBanvCb NUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSA3M C paHee HanpasnsembiMu obpalleHusamu, un
npu 9ToM B obpalleHun He NPUBOAATCS HOBble OOBOAbI UM 06CTOATENBLCTBA, PYKOBOAUTEND rOCYAapCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo Nnbo yNOoNTHOMOYEHHOE Ha TO NULO Bnpase
MPUHATL pelleHne o 6e30CHOBATENbHOCTM OYepeaHOro obpalleHnst 1 MpeKkpaLleHnn Nepennuckn ¢ rpakgaHnHOM
Mo [aHHOMYy BOMPOCY NpPW YCIMOBMM, YTO YyKasaHHoe oOpalleHue u paHee HarnpaBnsiemble obpalleHus
HanpaBnsNMCb B OAMH M TOT € rOCyAapCTBEHHbIA OpraH, OpraH MECTHOro CamMoyrnpaBfieHUs UM OQHOMY U TOMY
e OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeJOMIISAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CyLwiecTBy MOCTaBMEHHOrO B obpalleHun Bonpoca He MoxeT ObiTb gaH 6es
pasrnaweHns CBeLEeHUN, COCTaBNAKLWMX FOCYOAPCTBEHHYIO WM MHYKO OXpaHsiemyk denepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBLleMy oOpalleHune, coobLiaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYyLEeCTBY
NMOCTaBMEHHOIO B HEM BOMpPOCa B CBA3U C HEOOMYCTMMOCTbBIO pasrnalleHns ykasaHHbIX CBEOEeHUN.

7. B cnyyae, ecnv npuyunHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
ObITb OaH, B nocrnegyloweM ObinM  yCTpaHeHbl, TpaXgaHWH BMpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpPaBfEeHUsi WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratbsl 12. CpoKkM pacCcMOTPEHUS NMMCbMEHHOro 06paLLeHnst

1. MNMnucbmeHHoe obBpalleHne, NOCTynMBLLEE B rOCYAapPCTBEHHbBIN OpraH, opraH MeCTHOro CaMoynpaBreHns
NN JOMKHOCTHOMY NULy B COOTBETCTBUMM C MX KOMMETeHUuen, paccmatpusaeTtcs B TedeHue 30 gHen co gHA
permcTpaumm NnMcbMeHHoro obpalleHuns, 3a UCKMIOYEeHEM Cryyasi, yka3aHHOro B 4yactu 1.1 HacTodLwen cTaTtbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oO6palleHne, MNOCTyNMBLLEE BbICLIEMY AOIDKHOCTHOMY nuuy cybbekta Poccuinckon
degepaumn (pykoBoguTeno BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHON BriacTn cybbekta Poccumnckon
denepaumun) n cogepxailee uHpopMmaumio o akTax BO3MOXHbIX HapyLleHWn 3akoHofaTtenbcTBa Poccuickomn
®epepaumn B ccepe murpaumm, paccmatpuaeTcs B TeveHve 20 AHeM CO OHA permcTpauum MUCbMEHHOrO
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B vckniounTenbHbIX Criydasix, a Takke B Crlyyae HanpasfeHus 3anpoca, npegyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa Wnu opraHa MeCcTHOro
camMoynpasneHus, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NMLIO Bnpase NpoasinTb CPOK PacCMOTPEHMUS
obpaweHns He 6Gonee 4em Ha 30 AOHel, yBeAOMMB O MPOAOSIEHWMM CpPOKa €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaBsuBLLero obpatleHue.

Cratbs 13. JlnuHbIV NpyeM rpaxgaH

1. JInuHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasiieHuAa npoBoanTCA
X pykosogutendamMm u YrnoJIHOMOYEHHbIMWU Ha TO JnuUUamMwn. MHd)OpMaLI,I/IH O MeCTe npumema, a TaKxKe 006
YCTaHOBJIEHHbIX ANA NpuemMa OHAX 1 Yacax OoBOAUTCA 00 CBeAEeHUA rpaxKaaH.

2. I'Ipvl JIMYHOM Mpueme rpakgaHuH npeabasndaeT JOKYMEHT, y,D,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. Co,qepx(aHVle YCTHOIo 06paLLI,8HVIF| 3aHOCUTCA B KApTO4KYy JNTMYHOIO npmema rpaxgaHuHa. B cny4ae, ecnum
M3NoXXeHHble B YCTHOM o6pau.|.eva| C*)aKTbI n obcToaTenbcTBa SABMAOTCA OYEBUOHLIMA U He Tp66yIOT
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OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nMpuemMa, O YeM [eraeTcs 3anuCb B KapTOYKE NMYHOrO nprvema rpaxaaHuHa. B ocTanbHbIX crnydasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHm BONpOCOB.

4. NucbmeHHoe obpalleHne, NPUHATOE B XOA4E NMUYHOTO NpueMa, NOAMNEXUT pernctTpaLmm u pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHum cogepXaTcsl BOMPOCHI, pPELLEHME KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
OaHHbIX rOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOYMNpaBIieHWUst UMM AOMMKHOCTHOIO Nvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nv4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JanbHEWLEM pacCMOTPEHMN obpalleHus,
ecrnu emy paHee Obif1 JaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 06palleHn BONpoCoB.

7. OToenbHble KaTeropun rpaxgaH B cryyasx, NpegyCMOTPEHHbIX 3akoHo4aTenbCTBOM Poccuickom
denepaumu, NONbL3YTCHA NPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOpPSAKe.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccMmoTpeHms obpatleHumn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBlieHuA U OO0JDKHOCTHbIE Jnhua OCYLUEeCTBNAKT B
npepnenax CBOEN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHnd 06pau.|,eH|/|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx o6pau.|,eH|/||7|, NMPUHNMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO WU YCTPAHEHUIO
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblE B HapyLweHuu HacTogdALllero CDe,qepaanoro 3aKoHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtbsa 16. Bo3smelyeHre MpUYMHEHHbIX YObITKOB M B3bICKaHWE MOHECEHHbIX PacxOAoB MPU PacCMOTPEHUU
obpaleHnin

1. MpaxkgaHUH MMeeT NpaBO Ha BO3MeLLeHVe YObITKOB M KOMMeHcauuio MoparbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM [OeicTBrem (6e3neicTBMeM) rocyAapCTBEHHOIO opraHa, opraHa MEeCTHOro CamoyrnpaBrieHUst Uiu
[OJIKHOCTHOTO NnLia NpY pacCMOTPEHNM 06palLieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B o6pallleHnn 3aBeJoMO NOXHble CBeAEHUS, pacXofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHnem obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro caMoynpaBreHus WMu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pJencTBylwMMKM Ha TeppuTopum Poccuiickon ®Pepepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3HaTb He AencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesnguyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABNeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHnn, 3asasneHun n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MeHeHUM
n pononHeHu B Ykas [lpesunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTPeHUs MpeanoXeHuwn,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn U3MEHEeHUN 1 OONONHEHUIN B HEKOTOPbIe 3akoHoaaTtenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawowenca ytBepxaeHusa Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHwn nsmeHeHuin u gononHeHun B Ykas [Npesvanyma BepxosHoro CoBeTa
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHUn, 3asiBEeHUN 1 xanob rpaxaan";

5) Yka3 lNpesnguyma BepxosHoro Coseta CCCP ot 2 cpeBpans 1988 roga N 8422-X| "O BHeceHuu
pononHeHun B Ykas [pesaunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHWs npenroxeHun,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHum YkasoB [lpesvanyma BepxosBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHNI B 3akoHoaaTenbHble akTel CCCP" (BegomocTtn BepxoBHoOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacawLiencs yrsepxaeHuns Ykasa Npesmanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 [lNpesvanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHust
NpeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHun 180 gHen nocne gHs ero ouumanbHoOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuiickon ®epepauuu
B.MYTWH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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